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Abstract

Adopting both quantitative and qualitative methodologies, this study examines from education
and psychological perspectives the changes in attitudes toward clinical training by occupational
therapy students who attended a communication skill course (7 class hours) held prior to clinical
training. The principal aims of this study are (i) to investigate the effect of the communication
skill course, (ii) to explore occupational therapy students’ attitudes toward clinical training, and
(i) to seek support strategies which increase their effectiveness as occupational therapy students.
Questionnaires completed by the students who attended the communication skill course were
analysed (N=24). The findings show that the students noticed the improvement in their
communication skills and the reduction in their anxiety level after the course. In addition, they
show that the students discovered ways to reduce their anxieties through the course, and that their
attitudes toward clinical training changed positively. Finally, some possibilities are suggested for
the effectiveness of the communication skill training, in order to enhance students’ performance

during clinical training.
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